VERMA SYSTEMS

A NETWORK SOLUTIONS COMPANY

Verma Systems is proud to offer Contego Managed Services. This suite of tools can
provide detailed hardware and software monitoring services, designed to track system
trends, utilization, and performance. Problem alerts and threshold violations are sent to
Verma Systems personnel for response if requested. In addition, system reports gener-
ated by the monitoring services become part of your technology documentation.

SERVER & DESKTOP MANAGEMENT

e Performance Monitoring e Hardware Monitoring

o Exchange Server Monitoring e SQL Server Monitoring

e Active Directory Monitoring e Process & Services Monitoring

o Software License Management e Patch Management

e Security Policy Enforcement e Automated Cleanup
NETWORK MONITORING

e Switch & Router Monitoring « Firewall Monitoring

« WAN Performance Monitoring o WAN Availability Monitoring

HELP DESK SUPPORT
e Phone Support  Remote Server Support
 Remote Desktop Support « Remote Networking Support
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